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About PROMISE HUB  
PROMISE HUB is a daily data-recording-tool for Barnahus, based on the 12 standards defined in 

the PROMISE project. 

PROMISE HUB offers each Barnahus a way to register and analyze their work in an efficient, 

structured and secure way. The application is also developed to support one common standard 

for Barnahus throughout Europe. 

 

Confidentiality 
This document contains information about the case management tool PROMISE HUB developed 

by Bonigi AB in Huskvarna, Sweden. It cannot be distributed outside your organization. 
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How to log in  
 

Since PROMISE HUB is a web application you simply go to 

https://hub.barnahus.eu.  

When you click the button Log In you will be redirected to a 

new page where you enter your Microsoft account-

credentials.  

For security reasons two factor authentication is needed. 

This means that you will have to go through an extra step while logging in, which is to use the 

Microsoft Authenticator application to approve the login request. 

If you are already authenticated with your Microsoft account, there is no need to provide your 

credentials. 

Unable to log in? 
You have to be an activated user in PROMISE HUB to be able to log in. If you are not registered in 

the system, contact your administrator for more information.  

When logging out 
When logging out from PROMISE HUB there are a few things that are good to be aware of. When 

logging out you will be redirected to a new page. 

When you are redirected to the page as shown below, you are officially logged out from PROMISE 

HUB. You now have the possibility to log out from your Microsoft account if you want to, or you 

can just simply close the window. If you choose to log out from your Microsoft account, then you 

will be redirected back to the start page of PROMISE HUB once the logout from your Microsoft 

account is completed. 

  

https://hub.barnahus.eu/
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Dashboard 
The main dashboard offers three kinds of entries. Consultation, Case and Log. Within these entries 

most of the daily activities and processes within Barnahus can be registered. 

When adding a certain log it is possible to 

attache documents. The menu option 

Document list all the uploaded files. 

The PROMISE HUB application also offers 

the possibility to analyze the registered 

data. You can find the option Analytics in 

the left sidebar menu using the tool in a 

fullsized desktop window. For mobile 

devices or with smaller screens, you will 

find the side menu at the top right.  
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Consultation 
Consultation holds short tasks not directly linked to a specific case. An example of a consultation 

can be a phone call from a school that needs general guidance in an area that Barnahus can 

provide. 
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Case 
All work regarding a specific case, involving the Barnahus, is registered here. 
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Log  
Log contains information, that is not related to any case or consultation, but still has an impact on 

the analysis of the Barnahus. 

When creating certain logs it is possible to attache documents.  

• The maximum file size is 16 MB 

• Approved file formats are: xls, xlsx, doc, docx, ppt, pptx, odt, odp, ods, pdf, csv, txt 

• Empty files can not be uploaded 
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Document 
The menu option Document contains uploaded files, attached to registered logs. The files are 

available to download.  
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Analytics 
Analytics is where you can find statistics of all the consultations, cases and evaluations. Fill in the 

parameters in question and update to view the result. 
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How to use the filter 
When searching for a specific consultation, case, log or document it is possible to add one or 

several filters to help you find what you are looking for. 

Example 
In this example we want to find a certain log. The log was created in May 2021. The Date or Alias 

is unknown. 

One way to narrow down the list is to sort out all logs created in May 2021. By adding the 

appropriate content in the search box, for example 2021-05, and choosing the filter Contains, all 

other logs will be hidden. If necessary it is possible to add more filters to narrow down the list 

even more.   

   

 

  



Implementing the Barnahus Quality Standards throughout Europe

PROMISE is supporting Europe to adopt the Barnahus model as a standard practice for
providing child victims and witnesses of violence rapid access to justice and care. We

A Barnahus provides multi-disciplinary and interagency collaboration to ensure that child

response in a safe environment which prevents (re)traumatisation. With the formal
support from national authorities, PROMISE provides opportunities to translate national
commitment into action and engage internationally in the process. In addition, regular
networking and strategic communications continually activate our growing network of
professionals and stakeholders who are committed to introducing and expanding Barnahus
services nationally.

network of professionals. The second PROMISE project (2017-2019) promoted national level
progress towards meeting the standards and formalised the PROMISE Barnahus Network.
The current project (2020-2022) is expand these activities to include University training, case
management tools, with a view to establishing a European Competence Centre for Barnahus
and laying the groundwork for an accreditation system for Barnhaus.

PROMISE is managed by the Children at Risk Unit at the Council of the Baltic Sea States
Secretariat in close collaboration with Child Circle.

Access the PROMISE tools and learn more at www.barnahus.eu

Programme (2014-2020) of the European Union. The contents herin are the sole responsibility of project
uropean Commission.
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